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� No-So-Free-Trials (a new scam) 
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PARENTAL CONTROLS 

 
I occasionally get requests for 
information about parental controls for 
children – of any age.  The latest was 
from the parent of a college student 
who is living at home and using the 
one family computer to play games 8 
or 9 hours a day. 
 
Parental Controls generally allow you 
to control the following for a user 
account on the computer: 
 
• when a computer can be used 

(and not used) 
• what programs can or cannot be 

used 
• internet sites 
 
Parental Controls are built into 
Windows Vista and Windows 7.  
http://windows.microsoft.com/en-
US/windows-vista/Control-when-
children-can-use-the-computer . This 
web page is a brief overview.  Be sure 
to look on the right side under SEE 
ALSO for 3 more detailed links that 
explain a lot more about what you can 
do and how to do it. 
 
For Windows XP, there are no 
parental controls as such, although 
you can easily control at least the time 
by using the NET USE command.  
Here is a link that explains how to do 
it:  http://www.exnol.com/parental-
control-user-login-time-windows-
xp#netuser_use.  The instructions will 
seem long and complicated, but they 
are actually pretty easy. 
 
If you want an easier interface, there 
are many parental control software 
available. Here is a link to a review of 
Parental Control programs from 
PCMagazine: 

http://www.pcmag.com/products/compare/2
6690?ids=263159,257862,248592,248599  
 

 
THE FREE-TRIALS 

MINEFIELD 
 
Way back in computer antiquity there 
were 3 categories of software. 
 
• Commercial – you paid for it 
• Shareware – free, but donations 

are encouraged if you like the 
program 

• Freeware – absolutely free 
software 

 
Things change.  For the past several 
years, whenever I look for free 
software I find that the fine print 
indicates that it is only a free trial.  I 
like the try-before-you-buy offer but it 
should be offered as such, and not 
listed as free software. 
 
Now there is a new twist.  Starting 
perhaps 2 years ago I started seeing 
free trials and required that I give a 
credit card number - I see red flags. 

 
The idea is that if I don’t notify the 
software publisher before the trial 
period is up, they automatically charge 
me for the software.  I didn’t like this 
idea and always back away from these 
scams as I would back away from a 
snarling animal…very quickly. 
 
Now, the latest issue of PCWorld 
Magazine (October 2012, p-79) has an 
entire article on this problem.  
PCWorld tried many of these offers 
and found that some were easy to 
unsubscribe to, some not so easy, and 
some impossible to get out of. 
 
According to PCWorld’s experiment, 
the top-10 most difficult Free-Trials to 
get out of are: 
 
• TrustFax 
• LifeLock 

• GameHouse 
• Identity Guard 
• Spotify 
• RealPlayer SuperPass 
• Tech Support for Dummies 
• FreeCreditScore.com 
• ESPN Insider 
• IMDb 
• GoToMyPC 
• SociallyKnow 
 
The following is a partial listing of 
encountered trying to unsubscribe to 
the above: 
 
• Ten buried the cancellations 

instructions, making them almost 
impossible to locate. 
 

• Three continued billing after 
cancellation. 
 

• Seven required a phone call to 
cancel, with phone times ranging 
from 3 to 40 minutes. 
 

• Eight failed to send a reminder at 
or near the trial’s end 
 

• Nine failed to include instructions 
on canceling in the welcoming 
email message. 
 

• Eight tried to “upsell” during 
cancellation. 

 
As I mentioned at the start of this 
piece, not all free-trials which 
required a credit to sign up 
(subscribe) were bad.  Some free trials 
that PCWorld found easy to 
unsubscribe to, often in as few as 3 
mouse clicks, were: 
 
• AdaptedMind 
• Ancestry.com 
• Britannica Online 
• Dr. Laura 
• HuluPlus 
• Merriam-Webster’s Unabridged 

Dictionary. 
• Merriam-Webster SugarSync 
• The Weather Channel; 



 
 

3 COMPUTER ESSENTIALS 
YOU MUST PAY ATTENTION 

TO! 
 
This piece started with a spate of 
clients who didn’t bother to write 
down basic passwords, with the result 
that my tech support charge was 
sometimes an extra hour or more 
resolving password-related issues.  
One particular DSL internet provider 
usually takes at least 20 minutes of 
phone time to reset a password.  
Anyway, here goes. 
 
1. Make Recovery Discs.  If you 

have a Windows Vista or Windows 
7, when you first went through the 
startup process, you would have 
been prompted to make Recovery 
Discs.   
 
In the past, a Windows CD was 
included with almost all 
computers, but this is no longer 
done.  You are prompted to make 
your own Recovery DVDs will put 
the computer into an “as is left the 
factory” state.  Recovery DVDs 
can also be used to repair Windows 
Vista and Windows 7. 
 
If your hard drive dies, using 
Recovery Discs will reduce the 
time to reinstall Windows and 
associated drivers on a replacement 
hard drive by 30-60 minutes or 
more, depending on whether or not 
you (or I) have to download the 
drivers. 
 
If you have not already made 
Recovery Discs, you can still do 
so.  If you can’t find the right 
application on the computer’s 
START menu, you can use your 
favorite search engine (Google, 
Yahoo, Bing, etc.) – just type in 
“how do I make Recovery Discs 
<name and model of computer>”   
An example is “how do I make 
Recovery Discs Pavilion dv6000” 
 
Also, you can usually order a set of 
Recovery Discs from the computer 
manufacturer’s website.  They 
usually cost from $12 to $30 
depending on the brand. 
 

If you have an earlier version of 
Windows (XP, ME, 2000) then you 
cannot make a recovery disc, but a 
Windows disc and a second disc 
named “utilities and drivers” or 
sometimes just “drivers” should 
have also been included with the 
computer.  If you can’t find those 
discs easily, search for them.  If 
you can’t find them, you might still 
be able to order the Utilities and 
Drivers disc from the 
manufacturer, but if you can’t find 
the Windows 95/98/ME/2000 disc, 
then your IT support tech can do 
the repair. 
 

2. Backup, backup, backup!!! .  All I 
can say is that I absolutely hate 
having asking a client where their 
backups are and they tell me they 
either don’t backup or that they last 
backed up a long time ago. 
 
If a hard drive dies or becomes 
corrupted, everything on their 
computer is lost – all photos, 
documents, music, videos, 
absolutely everything.  If they 
accidentally deleted a folder – say 
My Pictures – I can often recover 
the folder, if it was deleted fairly 
recently. 
 
For more information about 
backup methods go to my website, 
click on Newsletter Archives and 
then click on Issue 72, June 2011- 
or just click on this link:   
http://www.coastalcomputercare.com/PDFs/
CCC%20Newsletter%2072%20(June%202
011).pdf. 

 
3. Save all of your passwords where 

you can find them!  I have wasted 
a lot of time (and my clients are 
paying for my time) waiting for 
clients to find passwords, which far 
too often cannot be located. 
 

 
 
The most common lost password is 
an email password, because if you 
use an email client such as 
Outlook, Outlook Express, 
Windows Mail, etc., you are rarely 
asked for the password once you 

enter it the first time and it works.  
Because of this, when I have to 
repair an email account, or when 
setting up a new computer, clients 
frequently tell me that they don’t 
have an email password.  All 
email accounts have a password – 
otherwise anyone in the world can 
read your email.  With some 
internet/email providers, a 
password can be reset with a phone 
call in less than 5 minutes.  
Unfortunately, with some other 
providers a password reset can take 
anywhere up to an hour. 
 

 
 
There are programs that manage 
passwords very well, and can even 
fill out your ID and password for 
you, as long as you remember the 
one master password for that 
program. 
 
I have used one such program 
(Roboform – www.roboform.com ) 
for several years and can highly 
recommend it.  It is available as a 
free trial, and the paid version is 
$29.99 with no annual subscription 
cost and frequent updates that 
improve the program.  A free 
password manager that has been 
highly rated although I have never 
used it is Dashlane 1.1 – 
www.dashlane.com ).   
 
PCWorld has a nice review of 
password managers at 
http://www.pcmag.com/article2/0,2
817,2407168,00.asp 

 
 

 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


